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Chao miing dén véi GL Friends
Welcome to GL Friends

Tai Gamuda Land, chidng i khong chi xay dung t8 dm, ching tdi tao nén nhiing cong déng bén viing - noi nhiing khodnh
kh3c dep nhat clia cudc song dugc sé chia véi nhiing ngudi than yéu va la noi gin két dai lau. Do ciing la ly do tai sao ching
t0i tao nén chuong trinh ‘GL Friends’, noi danh riéng cho nhiing khach hang than thiét da tin tuéng Gamuda Land trong su6t
thoi gian viia qua va trong thdi gian sdp t6i. La mot phan clia cong dong “GL Friends”, ban sé nhan dugc nhiéu dac quyén
riéng, nhting lgi ich dac biét bén canh trai nghiém biia tiéc 5* riéng tu déng cap. D6 la cach ching t6i néi 13i cdm on vi ban
da ludn dong hanh cting Gamuda Land.

At Gamuda Land, we build more than townships. We build communities. Communities where life’s best moments are shared
with loved ones and lasting friendships are formed. That’s why we are introducing ‘GL Friends’, our inaugural rewards
programme exclusive privileges, priority services as well as memorable 5 star experiences. It is our way of saying thank you
for being our friend.

GL Friends la gi?
How do I join GL Friends?

Chuong trinh KHTT danh cho khach mua cac san phdm nha & clia Chli dau tu Gamuda Land tai Khu db thj Celadon City.
Repeat Purchase Reward program for direct purchasers of Gamuda Land (HCMC)'s products in Celadon City

Thanh vién clia GL Friends sé c6 nhiing dic quyén gi?

What are the Benefits of becoming a GL Friends member?

Chuong trinh uu dai

Repeat Purchase Reward

@)

=

Uu dai tr 1,1% - 2% cho cac
giao dich mua bat dong sén ctia
Gamuda Land tai khu do thij
Celadon City trong tuong lai

You are entitled to 1,1% - 2%
rebates* for your future property
purchases from Gamuda Land.

Dich vu cham séc dac biét

Personalised Service

&

Nhiing chuyén vién khach hang
xudt sdc nhat clia chang toi sé luon
hé trg ban trong suét thoi gian ban
ddng hanh cung Gamuda Land

The most dedicated relationship
manager will be on hand to assist
you on your property ownership
Journey.

Mbi hang miic thé s& cé quyén lgi gi?

Which Tier am I In?

Pac quyén riéng
Exclusive privilege

W°
Luon la nhing khach moi dau
tién trong cac su kién ra mat du

an/ san phdm mdi & dugc uu tién
Ivia chon can ho.

You are always on top-prority
guest list of launching events as
well as enjoy unit reservation
priority.

Trai nghiém doc dao
Unique experience

X<

Tham du cac su kién dic biét cta
Gamuda Land danh riéng thanh
vién cho “ GL Frends”

You will receive special invitations
to selected events

Qua tang thuong ky

Quaterly Gift

ﬁ
Qua tang thuong ky - Bang ky
mién phi tap chi GL Friends.

Free subscription of GL Viet Nam
magazine

Hang mtc thé GL Friends phu thudc vao tdng gié tri giao dich Bat dong sén tai Celadon City phét sinh dén thoi diém hién tai va trong tuong lai.
Your GL Friends membership tier is determined by the total value of value of your property purchases with Gamuda Land as at and future.

Hang thé Gia tri tich lay Déng ky mién phi Dich vu Trai nghiém Tha tu Tri an
T/';/‘: Total Value of tap chi GL Friends cham soc dac biét doc dao Uu tién chon can khach hang
: Purchased Properties Free registration to Personalised Service Unique experience Unit reservation Purchase Reward
GL Friends Magazine priority order
Ta4ty-<11,999ty
Hang Bac /
p o ire) (From 4 billion VND N ~ < 2%
P to below 12 billion VND)
N Ta12ty-35ty
H(i‘”s%;ij’}g (From 12 billons VND v v v 2 1.5%
to 35 billions VND)
Hang Bach Kim ~ Trén 35ty o
(Arrived) (Above 35 Billion VND) v v 3 1.1%

*Moi thong tin vé chuong trinh GL Friends déu dugc dang tai trén website G

You can find detailed information of GL Friends on Gamudaland.com.vn/Celadoncity/ GLFriends

1.com.vn/Celadoncity/ GLFriends

>kDiéu kien, diéu khoan, Ap dung
Terms and conditions apply




: e Lam thé& nao dé€ xac dinh hang thanh vién cla toi?
FAQ How do I determine which tier | am in?
0 Chuong trinh Khach hang than thiét danh cho khach mua GL Friend’s la gi? e Hang thanh vién dugc xéc dinh bang téng gia tri tich Ity cta bat dong sdn ma ban da giao dich v6i Gamuda Land ké wi
i thang 6 nam 2011

Your GL Friends membership tier is determined by the total accumulated value of your property purchased from Gamuda
Land as at or after June 2011.

What is GL Friends Loyalty Program?

e Chuong trinh khach hang than thiét danh cho khach mua céc sdn phdm nha ¢ clia Cht dau tv Gamuda Land tai khu Do
thi Celadon City.
Repeat Purchase Reward program for direct purchaser of Gamuda Land (HCMC)’s products in Celadon City Phan loai Gia tri tich Ity tai san da mua tai GL

Cap bac N thanh vién . (Accumulated Value of GL property purchases)
(Tier) (Category of membership) '

Q D6i tuigng nao da diéu kien dé trg thanh thanh vién GL Friends?
Who is eligible to become a GL Friends member? ASPIRE Thé Bac (Silver Card) Tir 4 ty dong dén dusi 12 ty dong

(From 4 billion VND to below 12 billion VND)

e Cac canhan, khach hang ciing mua, cong ty da ¢ giao dich bat dong san truc tiép vi Gamuda Land. B6i voi khach hang ;
cting mua, mdi ca nhan déu da diéu kién dé trd thanh thanh vién clia GL Friends. ASCEND Thé Vang (Gold Card) Tu 12 ty dong dén 35 ty dong

(From 12 billion VND to 35 billion VND)

Individuals, joint-buyers and companies who have directly purchased properties from Gamuda Land. For joint-buyers,

each individual will be eligible for a membership. ARRIVED Thé Bach Kim (Platinum Card) (AbTrég;iFZ'dan\%ND)
H ove 1on

© Lam thé nao dé dang ky thanh vién GL Friends? :
How do I apply to become a member? e Cac quyén lgi khi tr thanh thanh vién clia GL Friends la gi?
e Ban sé trg thanh thanh vién ngay khi ky HDMB va thanh toan cho giao dich Bat dong san. What are the benefits of becoming a GL Friends member?
You will automatically become a member upon signing of the SPA and payment of the down payment for the property. ® Uu dai gidam gia cho 1an mua tiép theo:
- Khoén chiét khau tir 1.1% - 2% cho cac giao dich trong tuong lai v6i Gamuda Land.
Repeat Purchase Reward:
- You are entitled to a 1.1% - 2% discount for your future Gamuda Land property purchases.

o Khach hang giao dich Bat dong sdn clia Gamuda Land thong qua giao dich chuyén nhugng c6 dugc trd thanh thanh vién
cla GL Friends khong?
Would a purchaser who bought a Gamuda Land property through a secondary or sub-sale transaction be eligible to become :
a GL Friends member? : e Dich vu ca nhan:

e Ngudi mua chuyén nhuong sé khong di diéu kién ding ky thanh vién. - Ban sé dugc Nhan vién quan hé khach hang chuyén biét ho trg trong sudt thai gian dong hanh cung Gamuda Land.
A secondary or sub-sale purchaser will not be eligible for the membership. Personalised Service:

- A dedicated relationship personnel will be on hand to assist you during your time accompanying Gamuda Land.




0 Trai nghiém doc dao
Unique Experiences:

e Ban sé& c6 diac quyén tham du céc su kién dac biét cling nhu cac budi su kién ra mit véi quyén uu tién chon can ho trudc

khi cong bo md ban.

You will receive special invitations to selected events, as well as our pre-launch events with priority to select units before

public launches

Dic quyén & Lgi ich
Privileges & Benefits

ASPIRE ASCEND

ARRIVED

Uu dai gidm gia cho 1an mua tiép theo
Subsequent purchase discount

1.1% 1.5%

w1

Phan bo cac nhan vién cham soc
Assignment of Dedicated Staff

Relationship Associate Relationship Manager

Sr Relationship Manager

Moi tham du cac budi md ban mai
Invitation to new launches

Mai tham du cac budi mg ban méi truéc nhiing ngusi dang ky
Invitation to new launches before registrants

Uu tién chon can
Priority Selection

MGai tham du cac su kién
Invitation to events

Mai tham du céac su kién riéng
Special Invitation to selected events

Mai tham du cac su kién dat biét
Exclusive Invitation to private events

Su kién tri an va Qua tang ngay sinh nhat
Special Invitation to selected events

Can ¢t vao cac cap bac khac nhau/ Based pn different tiers

bang ky mién phi tap chi GL Viét Nam
Free subscription of GL Vietnam magazine/

© Néu 2 (hay nhiéu) khich hang dong ding tén tren HDMB bat dong san (BDS) méi déu c6 thé thanh vién “ GL Friends” thi
Gamuda Land sé co phuong an tinh toan nhu thé nao ? Co thé cong don hay khong?

How do | determine the Repeat Purchase Reward entitlement in the case where two existing Gamuda Land purchasers

jointly purchase another Gamuda Land property?

® Phan tram tri an khach hang mua BDS mai sé& dugc tinh dua trén Hang muc thé cao nhat ma khach hang s& hau va

khong diing phuong an cong gop.

The Repeat Purchase Reward rate will be determined based on the purchaser with the highest accumulated property value.

Lam th& nao dé hudng quyén Igi tif chuong trinh GL Friends?
How do I enjoy the benefits of GL Friends Loyalty Program?
e Trudc tién Ban phai la thanh vién clia chuong trinh GL Friends.
You must firstly be a member in order to enjoy the benefits of GL Friends Loyalty Program
@ Theé thanh vien co thé chuyén nhuong dugc khong?
Is my membership transferable?
e Thé thanh vién ctia GL Friends khong dugc phép chuyén nhugng va khong co gia tri quy déi sang tién mt
The benefits and privileges offered are non-transterable and can’t be converted into cash.
@ Thé thanh vién c6 thé nang hang trong tuong lai khong?
Is my membership upgradeable?
e C6, Gamuda Land sé thuong xuyén nang hang thé clia khach hang dua trén gié tri téng hop méi nhat tir cac giao dich
BDS ctia khach hang vi Gamuda Land tai khu do thi Celadon City.

Yes, Gamuda Land shall from time to time upgrade the membership (tier) based on the latest aggregate value of
property(ies) purchased from Gamuda Land at Celadon City.

@ Chuong trinh “ GL Friends” c6 ap dung cho tat c& cac sdn phdm BDS ctia Gamuda Land khong?
Is the loyalty program Repeat Purchase Reward applicable to all Gamuda Land projects?

e Chuong trinh “ GL Friends” chi ap dung cho cac BDS tai khu db thi Celadon City.
The Repeat Purchase Reward is only applicable to Celacdon City projects.

@ Céc thong tin vé chuong trinh “GL Friends” c6 thé tim thay & dau?
How do I find out more about “GL Friends”?

e Khach hang c6 thé truy cap dén website Gamudaland.com.vn/Celadoncity/GLfriends
Lién hé véi chuyén vién tu van clia ban dé dugc tu van va hé trg
Lién hé dén hotline : 0903.340.888
You can access to our website at www.gamudaland.com.vn/Celadoncity/GLFriends
Alternatively, you may also contact your Relationship Personnel for any enquiries.
You can also call our GL Friends Hotline at 0903.340.888




0 Céc tiéu chi sau day phai dugc hoan thanh dé dugc diém tich liy theo Gia ban:
The following criteria must be fulfilled in order for the GDV to be accumulated

m Diém tich liy theo gia ban dugc tinh dya trén cac giao dich truc tiép voi Gamuda Land (HCMC);
Accumulated GDV is based on the direct purchase(s) with GL (HCMC);

Hop déng mua ban da ky gitta khach hang va GL (HCMC) khong bi cham ddt dudi bat ky hinh thic nao (Chuyén nhugng
sé khong dugc xem 1a cham dut hop d6ng mua ban);

The signed Sales and Purchase Contract (SPC) between the purchaser(s) and GL (HCMC) for the Existing Property(ies)
must not be terminated for any reason whatsoever (Assignment shall not be considered as termination);

@ e Gia ban khong bao gdbm thué€ GTGT va phi bdo tri sé dugc chia déu cho s& khach hang dé tinh diém tich Ity trong trudng
I hop hgp dong mua ban (HDMB) ding tén bdi nhiéu ngudi

In the event of Purchaser(s) consist of joint-name, the GDV excluded of VAT and maintenance fee shall be divided equally
CHUONG TRINH KHACH HANG THAN THIET to total purchasers who sign the Sales and Purchase Contract (SPC).

o Doi véi cac khach hang di diéu kién tham gia chuong trinh GL Friends:

Pl é U Kl E NV A Pl é U KH O AN For the Purchaser(s) to be eligible for the GL Friends Loyalty Program:
? ) S 2 N 2r s s 2. ain P 5 ~ N 2 2 2 PRI 2 .
CUA CH UONG TRINH G L FRIEN DS (DK&DK) m Khach hang phai dap tng cac tiéu chi tai muc 1 cla BK&DK. Néu hgp dong mua ban cho san pham Bat dong san méi

dugc ky két gitta GL (HCMC) va hai khach hang tré lén, it nhat mot (1) trong s6 cac khach hang phdi dap Gng cac tiéu chi
GL FRIENDS Terms & Conditions (T&C) tai muc 1 clia bing DK&DK nay;

The Purchaser(s) must fulfill all the criteria in T&C 1. If the Sales and Purchase Contract (SPC) between the Purchaser(s)

and the Developer for the New Property (“New Property SPC”) consists of joint-names, at least one (1) of the Purchaser(s)

must fulfill all the criteria in T&C 1;

Trong trudng hgp ngudi mua chung déu dugc hudng chuong trinh GL Friends, mic gidm gia sé khong dudc cong gop va xac
dinh dua trén bac ctia khach hang cao nhit;
In the event that all Purchaser(s) consist of joint-names are entitled to GL Friends, the discount amount shall not be accumu-
lated and defined based on the highest Tier;




m Bat dong sdn mua méi khong dugc Chi dau tu phan loai 1a “Can ho tai dinh cu”;
The New Property must not be categorized as “Resettlement Apartment” by the Developer;

m GL Friends sé khong ap dung ddng thoi véi cac chuong trinh khuyén mai khac, nhu Chuong Trinh danh cho Nhan Vién,
Chuong Trinh Tri An Khach Hang, Chuong Trinh Goldlink va Mua Si; trii trudng hop co su thay ddi trong chinh sach clia
Chd dau tu; va
GL Friends is not applicable at the same time with other promotion program i.e SPS, Appreciation Program, Goldlink
Program and Bulk Purchase; unless there are changes in the Developer’s policies and

m Ngay clia Hop dong mua ban c6 bat dong san méi sau ngay 01/12/2018
The New Property SPA is dated after 01/12/2018

e Trong vong bay (7) ngay ké tir ngay khach hang giao dich Bat dong san méi:-
Within seven (7) days from the date of offer to purchase of the New Property by the Purchaser(s):-

m Khach hang phdi hoan thanh va ky két mau dang ky kich hoat thanh vién GL Friends;
Purchaser(s) must complete and sign in the GL Friends membership activation form;

® MAu dang ky nay phéi dugc xac nhan bai Cha dau .
This form must be acknowledged receipt by the Developer.

® Chu dau tu sé phat hanh thé GL Friends cho khach hang dua trén gié tri diém tich Ity sau khi nhan dugc mau dang ky kich
hoat tif khach hang. Khach hang sé dugc mién phi nang cap thé khi dugc nang lén bac méi. Trudng hgp mat thé, khach
hang dugc yéu cau dong phi dé lam lai thé.
The Developer shall issue the GL Friends Card for purchaser based on the accumulated GDV after receipt of membership
activation form. The issuance of upgraded card shall be free of charge, re-issuance fee is required in case of loss of card.

o Tuy thugc vao khach hang theo PK&DK nay, gia tri ctia GL Friends sé dugc tinh dva theo cong thic sau:-
Subject to the Purchaser(s) in compliance with this T&C, the GL FRIENDS will be calculated based on the formula below:-

X=YxZ

Theo do6 / whereby:-

X = Tdng gia tri gidm gia cla GL Friends /Total discount amount of GL Friends

Y = Gia nha thuan clia tai san khong bao gdm Gia tri quyén st dung dat theo HDMB méi sau khi trii cac khodn khuyén
mai co gia tri bang tién mat; va/ Housing price of the Property excluding of Land use right rate as set out in New
SPC after deducting promotion in cash; and

Z = % gidm gia clia GL Friends thé hién tai bang dudi day
The GL FRIENDS discount percentage is as set out in the table below:-

Bac Téng gia tri diém tich Iy tai sdn da mua tai GL (HCMC) (Khong bao gém gia tri tai san cia HDMB mai)

Accumulated value of GL (HCMC) property purchased (Excluded the New Property SPC purchase price)

Phan trdm gidm gia cho l1an mua tiép theo/ Discount for subsequent purchase

Thé bac - Aspire

Thé bach kim - Arrived Thé vang - Ascend

. N . Do R TU 4 ty déng dén dudi 12 ty dong
Trén 35 ty dong T 12 ty dong dén 35 ty dong From 4 billon VND to below 12
Above 35 billion VND 2% From 12 billon VND to 35

billions VND 1.5% billions VND 1.1%

Téng gia tri gidm gia “X” néu trén sé dugc trl tryc tiép vao gia ban.
Total “X” amount of discount shall be deducted directly on the Selling price.

Truong hgp co bat ky su khéac biét nao déi vai bang trén, quyét dinh clia GL (HCMC) thé hién trong bang néu trén sé la
quyét dinh cudi cung, rang budc va két thac dsi voi Khach hang.

In the event of any further discrepancy on the table above, GL (HCMC)’s decision on the table above shall be final,
binding and conclusive on the Purchaser(s).

e Trong truong hgp:-
In the event:-




m Khong tuan thi BPK&DPK nay; va/hoac m Bat ky thong tin va/hodc tiét 16 sai léch hoac khong dang dua ra bdi khach hang; thi cac diéu sau sé dugc ap dung:-
This T&C is not complied with; and/or Inaccurate or incorrect information and/or disclosures by the Purchaser(s); then the following shall take place:-
Hop do ban hién c6 va/hodc Hop db ban méi bi cham ddt vi bat ky 1y do gi; va/hod < - ~ A g X, .
" Top TOng Mua Ban huth <@ vahodc Hop dong e ban ol i cham CHL L bat &y <o 8t va/hodc * MAu dang ky kich hoat sé& ngay lap tiic dugc xem nhu cham diit;
The Existing SPCs and/or the New Property SPC is terminated for any reason whatsoever; andy/or : : y

’ . ’ ’ ’ This form shall be deemed automatically terminated;
m Co bat ky thi tuc pha san hodc su gidi thé xay ra doi v6i Khach hang hoac Khach hang bi tuyén bo pha san hoac co giay y ’

mdi clia co quan c6 thdm quyén vé viec thanh Iy hodc gidi thé vao hodc trudc ngay ky Hop dong mua ban clia Tai sdn mai; * Quyén lgi clia khach hang d6i vai chuong trinh GL Friends sé tu dong mat hiéu luc va dugc xem 1a vo hiéu;
va/hoac The Purchaser(s)” entitlement to the GL Friends shall automatically lapse and be considered null and void;

There is any bankruptcy proceeding or winding-up proceeding commenced against the Purchaser(s) or the Purchaser(s) is * Khach hang sé khong dugc tham gia chuong trinh GL Friends hodc bét ky phan nao ciia chuong trinh nay; va

adjudged a bankrupt or there is an appointment of an official administrator or liquidator on behalf of the Purchaser(s) on or The Purchaser(s) shall not be entitled to the GL Friends or any part thereof: and

before the SPC date of New property; and/or ; ’ ) ) . N
* Khach hang sé khong c6 bat ky hanh dong, khiéu kién, thi tuc td tung dudi bat ky hinh thiic nao déi véi Chi dau

tu ddc biét doi v6i Mau dang ky kich hoat va chuong trinh GL Friends.
The Purchaser(s) shall not have any actions, claims, proceedings and/or suits in any way whatsoever against the
Developer in respect of this form and the GL Friends

Bat ky hanh vi hodc thiéu sot ctia khach hang bao gdm nhung khong gigi han tham gia cac cudc biéu tinh, diéu hanh, ding
dnh va bai viét hodc dua ra cac tuyén b6 ma theo y kién duy nhat ctia Cht dau tu (Cac y kién nay sé [a cudi cling va rang
budc bén mua) tryc tiép hodc gian tiép dnh hudng t6i Chii dau tu va/hodc Tap doan Gamuda va/hodc chéng lai lgi ich cao
nhat clia Tap doan Gamuda; va/hodc

There is any acts or omissions of the Purchaser(s) including but not limited to participating in protests and demonstrations, e Quyén lgi clia chuong trinh GL Friends la danh riéng cho ca nhan khach hang va sé khong dugc sang nhugng/chuyén nhugng
posting photos and articles or making statements which in the Developer’s sole opinion (which opinion shall be final and cho bét ky bén thii ba nao hay cho bat ky tai san nao khac ciia Khach hang béng bat ky ly do gi.
binding on the Purchaser(s)) directly or indirectly bring the Developer and/or Gamuda Group into disrepute and/or against The Purchaser(s)” entitlement to the GL Friends is personal to the Purchaser(s) and it is non-transferable / non-assignable to any
the best interest of Gamuda Group; and/or third party or to any other properties of the Purchaser(s) for any reason whatsoever.

® Bt ky su vi pham luat, quy dinh, quy tdc hién hanh nao, theo luat hodc theo yéu cau bat ké co hoac khong co hiéu lyc clia (7] Chuong trinh GL Friends sé khong cé gia tri quy ddi thanh hién vat hoac dac quyén bing bat ky tén goi nao.
phap luat béi khach hang; va/hoac The GL Friends is not exchangeable for any kind or favour in whatever name called.
There is any breach of any applicable laws, rules, regulations, by laws or requirements, whether or not having the force of . . . )
law, by the Purchaser(s); and/or O Khach hang s& tuan thi nghiém ngit DK&DK nay ciing nhu sé& boi thudng day dii va giii cho Chii dau tu vé hai véi moi ton that,

thiét hai, khiéu nai, t6 tung, hanh dong, tién phat, chi phi khac phat sinh do Khach hang chap thuan tham gia hoic vi pham
chuong trinh GL Friends theo DK& DK nay.
The Purchaser(s) shall abide strictly by this T&C and shall fully indemnify and hold the Developer harmless against any and all

m Bat ky su vi pham vé bdo mat, gian lan, Itia ddo hodc Itia d&i ndo clia khach hang dugc xac dinh bdi y kién duy nhat cla
Chu dau tu (y ki€n nay sé 1 cudi cung va rang budc khach hang); va/hoac
There is any non-disclosure, fraud, cheating or deception by the Purchaser(s) as determined in the Developer’s sole opinion

} 7 ] o losses, damages, claims, proceedings, actions, fines, penalties, costs and expenses which the Developer may suffer or incur
(which opinion shall be final and binding on the Purchaser(s)); and/or

arising from the Purchaser(s)” acceptance of participation in the GL Friends or from breach by the Purchaser(s) of this T&C.




o Khéach Hang chi dugc huéng quyén Igi chuong trinh GL Friends véi diéu kién Khach Hang tuan thi DK& DK nay va Khach

Hang sé& khong dugc tham gia dong thai vao bat ky chuang trinh nao khac do Chii dau tu dua ra (Trir khi c6 sy dong y clia Chi
dau tu). Su thay déi tir chuong trinh nay sang chuang trinh khac déu bi nghiém cam.
The Purchaser(s) shall only be entitled to the GL Friends provided that the Purchaser(s) has complied with this T&C and the
Purchaser(s) shall not be entitled to participate concurrently in any other schemes offered by the Developer whether such
schemes are running concurrently or consecutively (unless otherwise allowed under such other schemes). Changing from one
scheme to another is strictly prohibited.

(@ Chi Pau Tu c6 quyen: -
The Developer reserves the right to:-

m Xac dinh quyén lgi clia Khach Hang khi tham gia chuong trinh GL Friends, quyét dinh cac van dé khac c6 lién quan dén
chuong trinh GL Friends va quyét dinh clia Chti Dau Tu sé la quyét dinh cudi cting va rang budc Khach Hang; va / hoic
Determine the entitlement of the Purchaser(s) for the participation of this GL Friends, to decide on any other matters
pertaining to this GL Friends and the decision by the Developer shall be final, conclusive and binding on the Purchaser(s);
andyor

® Bat c( ltc nao quyét dinh clia Ché Dau Tu sé |a duy nhat va tuyét déi, co quyén thay thé, thu hdi, thém vao hoic thay ddi
toan bd hodc mot phan clia chuong trinh GL Friends ma khong can thong bao cho Khach Hang; va / hodc
At any time in the Developer’s sole and absolute discretion, substitute, withdraw, add to or alter any of GL Friends offered
whether in entirety or in part without notice to the Purchaser(s); and/or

m Bit cl lic nao quyét dinh clia Chi DAu Tu sé 1a duy nhét va tuyét ddi trong viéc chdm duit, gian doan hodc tam ngung
chuong trinh GL Friends ma khong can ¢ su thong bao truéc, Chti Dau Tu c6 thé quyét dinh khong trao bat ky quyén loi
nao cla chuong trinh GL Friends. Khach Hang sé khong co quyén khiéu kién, khiéu nai Chii Dau Tu vé viéc cham duit ,
gian doan hodc tam ngung chuong trinh nay. Trong truding hgp Chti Dau Tu tiép tuc chuong trinh GL Friends, Khach Hang
s& tuan theo quyét dinh clia Chi Dau Tu vé viéc tiép tuc va sip xép lai diéu khodn clia chuong trinh GL Friends; va / hod
At any time without prior notice terminate, discontinue or suspend the GL Friends at the Developer’s sole and absolute
discretion in which case, the Developer may elect not to award any of the GL Friends. Such termination, discontinuation

or suspension shall not give rise to any claim by the Purchaser(s). If the Developer resumes the GL Friends, the Purchaser(s)
shall abide by the Developer’s decision regarding resumption of the GL Friends and the disposition of the GL Friends;
andy/or

Quyét dinh clia Chi Dau Tu vé tdt cd cac van dé lién quan dén chuong trinh GL Friends (bao gom nhung khong gi6i han
ddi véi bat ky noi dung nao mau thuan véi trong cac muc diéu khodn va diéu kién tai day) sé 1a quyét dinh cu6i cung va
rang budc v6i Khach Hang. Moi thao luan, thu tti, yéu cau, khiéu nai déi véi cac quyét dinh clia Chi DAu sé khong dugc
xem xét dudgi bat ky hinh thic nao.

The Developer’s decisions on all matters relating to the GL Friends (including but not limited to any inconsistencies in any
of these terms and conditions) shall be final, binding and conclusive on the Purchaser(s). No discussion, correspondence,
enquiry, appeal or challenge in respect of any decision of the Developer shall be entertained in any way whatsoever.

Khach Hang theo day khong co quyén khiéu nai biang miéng hoic bang van ban, cac thong bao hoic phat biéu cong khai
ddi voi chuong trinh GL Friends, trii khi c6 su dong y trudc bing van ban clia Cht Dau Tu.

The Purchaser(s) hereby irrevocably waives all rights to make any oral or written complaints, public announcements or
statements on the GL Friends, unless with the prior written consent of the Developer.

Cht Dau Tu sé khong c6 trach nhiém vé viéc Khach Hang khong thuc hién theo cac diéu khodn clia DK&DPK vi bat ky ly
do nao, bao gdbm nhung khong gidi han cac van dé khac ngoai tam kiém soat ctia Chti Dau Tu.

The Developer shall not be liable to the Purchaser(s) for any failure to fulfill any terms of this T&C for any reason whatsoev-
er including but not limited to any other circumstances of whatsoever nature beyond the control of the Developer.

Noi dung nay sé rang budc doi voi Khach Hang, ngudi thiia k& va / hodc dai dién ca nhan hodc ngudi ké thiia trén danh
nghta clia Khach Hang, nhu truding hgp tuong tu, va sé dugc diéu chinh bdi luat phap Viét Nam.

This form shall be binding on the Purchaser(s), heirs and/or personal representatives or the Purchaser(s)’ successors in title,
as the case may be, and shall be governed by the laws of Vietnam.




